
 

 

 
Heart of Illinois United Way Community Impact Fund 

One out of three people in central Illinois utilize an education, financial stability, or health program 

supported by the Heart of Illinois United Way’s Community Impact Fund.  

• Whether it’s a child learning to read, a senior living independently, or a family making healthy 

choices, your decision to give to the Heart of Illinois United Way’s Community Impact Fund 

transforms lives. 

• Local volunteers evaluate local, critical human needs and make the funding decisions to 

ensure your charitable investment earns the greatest return.   

 

Community Impact Fund Outcomes  

Through more than 70 Community Impact Fund programs, the Heart of Illinois United Way is 

committed to ensuring the people of central Illinois have access to a quality education essential to a 

livable wage, financial stability leading to increased independence, and access to healthcare 

promoting wellness at all ages.  A few examples of the Heart of Illinois United Way’s Community 

Impact Fund at work include:    

• More than 85% of students enrolled in Heart of Illinois United Way funded after school 

programs achieved grade-level academic success in reading and math. 

• More than 95% of adults increased their knowledge of community resources and improved 

their financial stability through Heart of Illinois United Way funded vocational and supportive 

employment programs. 

• More than 95% of youth and adults who received treatment from Heart of Illinois United Way 

funded health programs improved their physical health.   

 

Did You Know?  

Here are just a few ways your donation to the Heart of Illinois United Way’s Community Impact Fund 

can make a difference:   

• Seniors need supportive care and resources to help them remain in their own homes and live 

independently for as long as possible. – If you give $1 a week to the Heart of Illinois United 

Way’s Community Impact Fund, you can provide four home delivered meals and friendly, daily 

visits to ensure a senior remains safe at home. 

• At-risk students often enter school not ready to learn. – If you give $5 a week to the Heart of 

Illinois United Way’s Community Impact Fund, you can provide one week of childcare and 

education to a low-income preschooler. 

• Middle school and high school students are at a point in their lives where the need to learn 

more about achieving and maintaining a healthy lifestyle. – If you give $10 a week to the Heart 

of Illinois United Way’s Community Impact Fund, you can help one middle or high school 

classroom with health education focused on improving the students’ health and the importance 

of preventative care. 

 

Heart of Illinois 211  

Every day, individuals go without essential services while help is readily available. The Heart of Illinois 

211 is a free, confidential, comprehensive information and referral line to connect callers to critical 

health and human care programs.  

Key Talking Points 



Reach out in any of these ways: call 211 or 309-999-4029 24 hours a day, 365 days a year for 

support; search 211hoi.org to find services in your area through our online database; or text your zip 

code to 898211 for help (texting available Monday through Friday from 8am to 5pm). The 211 Heart of 

Illinois Community Dashboard (hoiunitedway.org/211-data-dashboard) provides information regarding 

211 service usage, gaps, and impact stories.  

 

Volunteering is “the heart” of the Heart of Illinois United Way’s Work 

The Heart of Illinois United Way knows we are better together and stronger united. Since its founding 

in 1921, the Heart of Illinois United Way has focused on engaging volunteers and community leaders 

from across central Illinois to work towards equity in schools, jobs, and healthcare.   

• The Heart of Illinois United Way’s online volunteer center (volunteer.hoiunitedway.org) is 

available 24/7 to connect employees, retirees, students, volunteer teams, and many more to 

community needs. 

• The Heart of Illinois United Way invites you to deepen your understanding of what it means to 

live in poverty by attending our poverty simulations designed to help participants begin to 

understand what it might be like to live as a typical low-income family trying to survive from 

month to month. 

• Each year, thousands of individuals volunteer for the Heart of Illinois United Way. This vibrant 

and diverse group provides more than 30,000 hours of service representing one of the 

organization’s most powerful forms of philanthropy.  

• More than 60 local volunteers, with 500+ years in combined grant review expertise, review 

Heart of Illinois United Way Community Impact Fund programs for how well the programs 

deliver services, utilize budgets, engage staff, and impact clients’ lives. 

• Through the campaign cabinet, board of directors, and department and event committees, 

Heart of Illinois United Way volunteers with years of experience are engaged in every aspect 

of the organization’s work.  

• Not only does volunteering for the Heart of Illinois United Way provide an excellent opportunity 

for leadership development through community-wide engagement, but it also helps the small 

staff at the United Way make a big impact and keep fundraising and administrative costs low.   

 

The Online Volunteer Center (volunteer.hoiunitedway.org) includes the following opportunities: 

• BoardSERVE – participants will learn about the financial, structural, and strategic components 

of serving on a nonprofit committee or board. After completing the seminar, Heart of Illinois 

United Way will stay connected with participants to connect them with local agencies when 

opportunities arise. 

• Activate for Disasters – provides a centralized resource for when a need for support arises and 

ensures volunteers are ready to serve by collecting information from individuals who want to 

be contacted in the event of a disaster, directing volunteers during the crisis, supporting 

recovery efforts, and reporting volunteer impact.   

• Skills Link – provides volunteers with the opportunity to create a profile sharing their skills, 

availability, and experience in order to help nonprofits discover new talent and utilize skills-

based volunteers in their work. The United Way invites you to login and create your profile to 

make an impact. 
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