
The Heart of Illinois United Way works to ensure children are  
ready to succeed when they enter kindergarten and people of all  
ages are prepared for work, postsecondary education, and life. 

More than 95% of K-12 students enrolled in a Heart  
of Illinois United Way funded tutoring program  

improved their learning skills and increased their  
knowledge in specific subject areas.  

United Way funded education programs provide:
•	 Ages Pre-K through adult with literacy success
•	 After-school tutoring that leads to grade promotion
•	 Mentoring to improve grades and social-emotional skills
•	 Parenting skills to build healthy parent-child relationships

More than 45% of individuals and families in Heart  
of Illinois United Way funded housing and case  

management programs are able to find, and sustain,  
safe, affordable permanent housing that fits their  

monthly household income.

The Heart of Illinois United Way is focused on ensuring individuals 
and families achieve financial stability. To ensure people can thrive, 
our work focuses on providing opportunities to get them on their feet 
again and helping during emergencies and crises.

United Way funded financial stability programs provide:
•	 Basic needs and support for housing and more
•	 Work-force skills to improve employability
•	 Life-skills and financial management education
•	 Legal assistance to address individual and family crises
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“I used to hate math. Multiplying was so 
hard. But my tutor helped me use flash 

cards. It was so much fun that I skipped free 
time to keep studying. Now I feel like I’m 

doing better in school and don’t stress about 
tests.” - An elementary student enrolled in a  

United Way funded tutoring program

“After I lost my job, I was evicted. The 
caseworker I met at the shelter helped me 
find a new job and housing that is based 
on my income. They also helped me find a 
clinic for my diabetes and I can afford my 

medications now.” - Participant in  
a United Way funded housing and case  

management program

The Heart of Illinois United Way is focused on ensuring the people  
of central Illinois have access to quality, affordable healthcare.  
The health and well-being of our citizens is a strong indicator  
of the health of our community.

United Way funded health programs provide: 

•	 Screenings and treatment for physical and mental  
health needs to improve overall health 

•	 Support and crisis intervention to improve individual  
and family stability

•	 Nutrition, physical fitness, and substance abuse  
education to improve healthy choices
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More than 95% of individuals in Heart of Illinois  
United Way funded programs actively participated in 
their mental health treatment plans, showcasing a 
strong commitment to their well-being and growth.

“I tried therapy years ago, but just didn’t  
connect with a therapist. When I heard about 

this free program, I figured I didn’t have  
anything to lose. The counselors were  

welcoming, inclusive, and non-judgmental 
which made me feel safe. I feel like they can 
relate to me.” - Individual receiving help from a 

United Way funded counseling program

HOIUNITEDWAY.ORG

Education, financial stability, and health are vital for building safe and stable lives. The Heart of Illinois 
United Way is committed to ensuring these fundamentals are available for all individuals in our community.

WHY EDUCATION, FINANCIAL 
STABILITY, AND HEALTH?



The Heart of Illinois United Way works to ensure children are  
ready to succeed when they enter kindergarten and people of all  
ages are prepared for work, postsecondary education, and life. 

United Way funded education programs provide:
•	 Ages Pre-K through adult with literacy success
•	 After-school tutoring that leads to grade promotion
•	 Mentoring to improve grades and social-emotional skills
•	 Parenting skills to build healthy parent-child relationships

More than 63% of adults who participate in Heart  
of Illinois United Way funded employment and training 

programs go on to earn more than minimum wage  
and are employed full time.

The Heart of Illinois United Way is focused on ensuring individuals 
and families achieve financial stability. To ensure people can thrive, 
our work focuses on providing opportunities to get them on their feet 
again and helping during emergencies and crises.

United Way funded financial stability programs provide:
•	 Basic needs and support for housing and more
•	 Work-force skills to improve employability
•	 Life-skills and financial management education
•	 Legal assistance to address individual and family crises
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“It was hard to find an affordable summer  
program that fit my single-parent income. 

Over the summer, the mentorship and  
academic support my son received  

improved his reading skills by two grade  
levels and he found a passion for science 

projects and coding!” - Mother of an  
elementary student enrolled in a  

United Way funded summer camp program

“I was having a hard time finding a job  
on my own and was about to lose my 

apartment. Working with a case manager, 
they enrolled me in free training and  

certificate programs and connected me 
with hiring events, work clothes, and 

transportation.” - Participant in a United Way 
funded employment and training program

The Heart of Illinois United Way is focused on ensuring the people  
of central Illinois have access to quality, affordable healthcare.  
The health and well-being of our citizens is a strong indicator  
of the health of our community.

United Way funded health programs provide: 

•	 Screenings and treatment for physical and mental  
health needs to improve overall health 

•	 Support and crisis intervention to improve individual  
and family stability

•	 Nutrition, physical fitness, and substance abuse  
education to improve healthy choices
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More than 95% of participants of all ages who  
take part in Heart of Illinois United Way funded  

health education classes saw a significant boost  
in their physical health and fitness.

“Starting to exercise at my age was a  
struggle. But once I got into the routine,  

I felt like I could move more without pain.  
I’ve even lost a little weight and am taking 
less medications.” - Senior in a United Way 

funded fitness program
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Education, financial stability, and health are vital for building safe and stable lives. The Heart of Illinois 
United Way is committed to ensuring these fundamentals are available for all individuals in our community.

WHY EDUCATION, FINANCIAL 
STABILITY, AND HEALTH?

More than 84% of students enrolled in Heart of  
Illinois United Way funded after school programs 

achieved grade-level academic success in the core 
areas of reading and math. 



The Heart of Illinois United Way works to ensure children are  
ready to succeed when they enter kindergarten and people of all  
ages are prepared for work, postsecondary education, and life. 

More than 76% of parents with children in Heart of More than 76% of parents with children in Heart of 
Illinois United Way funded education programs actively Illinois United Way funded education programs actively 

engaged in their child’s development and education engaged in their child’s development and education 
building a strong foundation for lifelong learning. building a strong foundation for lifelong learning. 

United Way funded education programs provide:
•	 Ages Pre-K through adult with literacy success
•	 After-school tutoring that leads to grade promotion
•	 Mentoring to improve grades and social-emotional skills
•	 Parenting skills to build healthy parent-child relationships

More than 97% of low-income families who participated 
in Heart of Illinois United Way funded housing programs 

increased their life skills and connected with resources to 
enhance their independence, safety, and wellness.

The Heart of Illinois United Way is focused on ensuring individuals 
and families achieve financial stability. To ensure people can thrive, 
our work focuses on providing opportunities to get them on their feet 
again and helping during emergencies and crises.

United Way funded financial stability programs provide:
•	 Basic needs and support for housing and more
•	 Work-force skills to improve employability
•	 Life-skills and financial management education
•	 Legal assistance to address individual and family crises
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“My daughter was struggling with her speech 
and was always anxious in groups and new 
places. The teachers have done so much to 
help me expand her vocabulary and help my 
little girl feel calm learning and playing with 
other students.” - Mother of a toddler enrolled 

in a United Way funded preschool program

“One of my four sons was in an accident 
and we needed a wheelchair-accessible 
home. After taking classes to manage 
my finances and learn how to take care 
of a home, my mortgage is less than my 

rent and my son can get around our home 
better. And, this move has helped me keep 
my oldest son in nursing school.” - Single 

mother of four who became a homeowner 
through a United Way funded program

The Heart of Illinois United Way is focused on ensuring the people  
of central Illinois have access to quality, affordable healthcare.  
The health and well-being of our citizens is a strong indicator  
of the health of our community.

United Way funded health programs provide: 

•	 Screenings and treatment for physical and mental  
health needs to improve overall health 

•	 Support and crisis intervention to improve individual  
and family stability

•	 Nutrition, physical fitness, and substance abuse  
education to improve healthy choices
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More than 92% of youth and adults embraced healthier  
lifestyles and experienced remarkable improvements in 
their physical health by participating in Heart of Illinois 

United Way funded wellness programs. 

“I struggle to understand how to manage  
my health care because English is not my  
first language. The nurse helped me make 
doctor appointments and interpreted for  

me. Now, I share how to eat healthier with  
my family and my blood sugar levels are  

much better.” - An at-risk patient in a United 
Way funded health program
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The Heart of Illinois United Way works to ensure children are  
ready to succeed when they enter kindergarten and people of all  
ages are prepared for work, postsecondary education, and life. 

More than 95% of K-12 students participating in  
Heart of Illinois United Way funded after school  
programs gained remarkable skills that drove  

meaningful and positive behavior change.

United Way funded education programs provide:
•	 Ages Pre-K through adult with literacy success
•	 After-school tutoring that leads to grade promotion
•	 Mentoring to improve grades and social-emotional skills
•	 Parenting skills to build healthy parent-child relationships

More than 88% of adults and families in Heart of Illinois 
United Way funded homelessness prevention programs  

developed new skills that empowered them to make  
positive changes leading to greater independence. 

The Heart of Illinois United Way is focused on ensuring individuals 
and families achieve financial stability. To ensure people can thrive, 
our work focuses on providing opportunities to get them on their feet 
again and helping during emergencies and crises.

United Way funded financial stability programs provide:
•	 Basic needs and support for housing and more
•	 Work-force skills to improve employability
•	 Life-skills and financial management education
•	 Legal assistance to address individual and family crises
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“As a single mother, I work long hours and I 
wanted my quiet, autistic daughter to have 

the opportunity to make friends and be  
herself. Through life skills workshops and  
artistic activities, she felt safe and gained 
her self-confidence.” - Mother of a middle 
school student in a United Way funded after 

school program

“On my daughter’s 4th birthday we walked 
into our new home, no longer just surviving 
but thriving. For months, after we left an 

abusive home, we lived in our cars or local 
shelters. Now, a brighter future is within 

our reach thanks to the support of our case 
manager.” - Single mother in a United Way 
funded homelessness prevention program

The Heart of Illinois United Way is focused on ensuring the people  
of central Illinois have access to quality, affordable healthcare.  
The health and well-being of our citizens is a strong indicator  
of the health of our community.

United Way funded health programs provide: 

•	 Screenings and treatment for physical and mental  
health needs to improve overall health 

•	 Support and crisis intervention to improve individual  
and family stability

•	 Nutrition, physical fitness, and substance abuse  
education to improve healthy choices
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More than 96% of youth and adults who participated 
in Heart of Illinois United Way funded health education 

classes increased their knowledge about healthy  
eating, exercise, and more.

“I was so stressed at school. My grades  
were not good and I just didn’t feel like 

hanging out with my friends. The school had 
a health coach that helped me learn how to 
have healthier eating habits and exercise 
more. Now I’m on the volleyball team and 

trying to eat more vegetables!” - Student in a 
United Way funded healthy habits program
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The Heart of Illinois United Way works to ensure children are  
ready to succeed when they enter kindergarten and people of all  
ages are prepared for work, postsecondary education, and life. 

More than 90% of students in Heart of Illinois United 
Way funded adult education programs developed  

valuable skills, fostering positive behavior changes  
and educational successes.

United Way funded education programs provide:
•	 Ages Pre-K through adult with literacy success
•	 After-school tutoring that leads to grade promotion
•	 Mentoring to improve grades and social-emotional skills
•	 Parenting skills to build healthy parent-child relationships

More than 99% of low-income seniors in Heart of  
Illinois United Way funded self-reliance programs  
successfully maintained their independence by  

utilizing vital community resources that enhanced  
their safety and well-being.

The Heart of Illinois United Way is focused on ensuring individuals 
and families achieve financial stability. To ensure people can thrive, 
our work focuses on providing opportunities to get them on their feet 
again and helping during emergencies and crises.

United Way funded financial stability programs provide:
•	 Basic needs and support for housing and more
•	 Work-force skills to improve employability
•	 Life-skills and financial management education
•	 Legal assistance to address individual and family crises
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“My first step to becoming a registered nurse 
started with completing the requirements for 
a high school diploma. Along the way, I was 

able to help my fellow students improve their 
reading and math, too.” - Adult learner who 

received the equivalent of a high school diploma 
from a United Way funded education program. 

“I was living without electricity for quite  
a while and couldn’t figure out how to 
apply for my retirement and benefits.  

With help from this program, I now have 
help paying my rent and utilities and 

receive home-delivered meals. I feel less 
depressed and more hopeful now.”  

- Senior in a United Way 
funded self-reliance program

The Heart of Illinois United Way is focused on ensuring the people  
of central Illinois have access to quality, affordable healthcare.  
The health and well-being of our citizens is a strong indicator  
of the health of our community.

United Way funded health programs provide: 

•	 Screenings and treatment for physical and mental  
health needs to improve overall health 

•	 Support and crisis intervention to improve individual  
and family stability

•	 Nutrition, physical fitness, and substance abuse  
education to improve healthy choices
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More than 94% of youth and adults receiving  
mental health treatment through Heart of Illinois  
United Way funded programs showed significant  

improvement in their challenges.

“Our son was missing school. His anxiety  
was limiting his ability to focus on  

studying and engage with other students.  
His counselors have helped him cope. We  
are so proud of his progress and deeply  
thankful for this service.” - Parents of  

a middle-school student receiving United Way 
funded in-school counseling
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Education, financial stability, and health are vital for building safe and stable lives. The Heart of Illinois 
United Way is committed to ensuring these fundamentals are available for all individuals in our community.
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The Heart of Illinois United Way works to ensure children  
are ready to succeed when they enter kindergarten and people of all  
ages are prepared for work, postsecondary education, and life. 

Education, financial stability, and health are vital for building safe and stable lives. The Heart of Illinois 
United Way is committed to ensuring these fundamentals are available for all individuals in our community.

More than 76% of preschool students enrolled 
in Heart of Illinois United Way funded programs 

developed and maintained core skills in the areas of 
social-emotional learning, literacy, and math.  

WHY EDUCATION, FINANCIAL 
STABILITY, AND HEALTH?

United Way funded education programs provide:
•	 Ages Pre-K through adult with literacy success
•	 After-school tutoring that leads to grade promotion
•	 Mentoring to improve grades and social-emotional skills
•	 Parenting skills to build healthy parent-child relationships

More than 95% of adults who participated in 
Heart of Illinois United Way funded vocational and 
supportive employment programs increased their 
knowledge of community resources and improved 

their financial stability.  

The Heart of Illinois United Way is focused on ensuring individuals 
and families achieve financial stability. To ensure people can thrive, 
our work focuses on providing opportunities to get them on their feet 
again and helping during emergencies and crises.

United Way funded financial stability programs provide:
•	 Basic needs and support for housing and more
•	 Work-force skills to improve employability
•	 Life-skills and financial management education
•	 Legal assistance to address individual and family crises

The Heart of Illinois United Way is focused on ensuring the people  
of central Illinois have access to quality, affordable healthcare.  
The health and well-being of our citizens is a strong indicator  
of the health of our community.
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“Our daughter had never attended a  
formal school. She passed her kindergarten 
assessment with flying colors and we are 

so proud of her. She is excited to meet new 
friends in school this fall.” - Parents  
of a student enrolled in a United Way  

funded preschool program

“I was struggling to find a job in retail, I 
needed a driver’s license, and my support 
dog needed vaccinations so I could stay in 

my apartment. The outreach staff helped me 
with my job search and got me back on track 

with vet services I didn’t know about.”  
- Adult participating in a United Way funded 

supportive employment program

More than 95% of youth and adults who received  
treatment from Heart of Illinois United Way  

funded health programs improved their physical health.

“I had a stroke in my early twenties and it 
permanently damaged my eyesight. I lost my 

job at a preschool because my vision was 
too blurry and I couldn’t manage my depth 
perception. With mobility training and new 

magnification tools, my job coach is helping 
me apply for work at a new preschool.”  

- Young adult participating in a United Way 
funded health treatment program

United Way funded health programs provide: 

•	 Screenings and treatment for physical and mental  
health needs to improve overall health 

•	 Support and crisis intervention to improve individual  
and family stability

•	 Nutrition, physical fitness, and substance abuse  
education to improve healthy choices
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The Heart of Illinois United Way works to ensure children are  
ready to succeed when they enter kindergarten and people of all  
ages are prepared for work, postsecondary education, and life. 

More than 84% of students enrolled in Heart of Illinois 
United Way funded after school programs achieved 
grade-level academic success in reading and math. 

United Way funded education programs provide:
•	 Ages Pre-K through adult with literacy success
•	 After-school tutoring that leads to grade promotion
•	 Mentoring to improve grades and social-emotional skills
•	 Parenting skills to build healthy parent-child relationships

More than 99% of adults who participated in Heart  
of Illinois United Way funded life-skills programs  

maximized their independence. 

The Heart of Illinois United Way is focused on ensuring individuals 
and families achieve financial stability. To ensure people can thrive, 
our work focuses on providing opportunities to get them on their feet 
again and helping during emergencies and crises.

United Way funded financial stability programs provide:
•	 Basic needs and support for housing and more
•	 Work-force skills to improve employability
•	 Life-skills and financial management education
•	 Legal assistance to address individual and family crises
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“My son was struggling and falling behind by 
midterms. The staff and tutors worked with 
him and he raised his grade by a full letter 
and had a terrific final report card. Thank 

you!” - Mother of a 4th grade student  
enrolled in a United Way funded after-school 

program

“I had been homeless since I was 19  
and didn’t know where to start. My case 

manager helped me apply for benefits and 
create a budget for the first time. She also 
helped me learn how to cook for myself and  

clean my new apartment.” - Young adult 
participating in a United Way funded  

supportive housing program

The Heart of Illinois United Way is focused on ensuring the people  
of central Illinois have access to quality, affordable healthcare.  
The health and well-being of our citizens is a strong indicator  
of the health of our community.
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More than 95% of families receiving Heart of Illinois  
United Way funded case management services  
improved their health and well-being through  

coordination of services and community support.

“My daughter is in the hospital for her mental 
health. I took my grandbaby in but I work  
full time. I needed help until I could find  
affordable daycare. The agency provided 

emergency childcare and helped me find a 
daycare program. Because of them, I have 

kept my grandchild out of the welfare system 
until my daughter gets better.” - Grandparent 
who used a United Way funded crisis program

United Way funded health programs provide: 

•	 Screenings and treatment for physical and mental  
health needs to improve overall health

•	 Support and crisis intervention to improve individual  
and family stability 

•	 Nutrition, physical fitness, and substance abuse  
education to improve healthy choices
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United Way is committed to ensuring these fundamentals are available for all individuals in our community.

WHY EDUCATION, FINANCIAL 
STABILITY, AND HEALTH?



The Heart of Illinois United Way works to ensure children are  
ready to succeed when they enter kindergarten and people of all  
ages are prepared for work, postsecondary education, and life. 

More than 93% of adults 16 and older increased their 
knowledge through Heart of Illinois United Way funded 

academic and vocational training.  

United Way funded education programs provide:
•	 Ages Pre-K through adult with literacy success
•	 After-school tutoring that leads to grade promotion
•	 Mentoring to improve grades and social-emotional skills
•	 Parenting skills to build healthy parent-child relationships

More than 99% of low-income adults and families  
who participated in Heart of Illinois United Way funded 
housing programs improved their safety and wellness  

by connecting to community resources.  

The Heart of Illinois United Way is focused on ensuring individuals 
and families achieve financial stability. To ensure people can thrive, 
our work focuses on providing opportunities to get them on their feet 
again and helping during emergencies and crises.

United Way funded financial stability programs provide:
•	 Basic needs and support for housing and more
•	 Work-force skills to improve employability
•	 Life-skills and financial management education
•	 Legal assistance to address individual and family crises
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“I knew what I wanted to achieve and the 
instructors assessed my skills and matched 

me with the classes I needed to succeed. 
After several technology classes, I’m on my 
way to starting my own barber business.”  

- Adult learner enrolled in a digital skills class  
at a United Way funded training program

“When we adopted our grandchildren, we 
only had a small two bedroom home. The 

agency helped us learn how to budget for a 
down payment. Just before Christmas last 

year, we moved into our new home.  
Our grandkids have their own rooms now 
and are doing well in their new schools.” 

- Grandparents in a United Way 
funded housing program

The Heart of Illinois United Way is focused on ensuring the people  
of central Illinois have access to quality, affordable healthcare.  
The health and well-being of our citizens is a strong indicator  
of the health of our community.

United Way funded health programs provide: 

•	 Screenings and treatment for physical and mental  
health needs to improve overall health 

•	 Support and crisis intervention to improve individual  
and family stability

•	 Nutrition, physical fitness, and substance abuse  
education to improve healthy choices
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More than 96% of youth and adults who participated 
in Heart of Illinois United Way funded health education 

classes increased their knowledge about healthy  
eating, exercise, and more.

“We didn’t have any fresh fruits or vegetables 
at home. My after school program started 
sending me home with a backpack full of 

food and recipes each Friday night. Now every 
weekend, my family and I cook lots of healthy 

meals together.” - Student of a family  
participating in a United Way funded nutritious 

meal program
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