° Heart of lllinois

Frequently Asked Questions é UNITED WAY

Does the money | donate stay local?

United Way is one of the most local of all national charities in terms of its governing body and operations. Your gift will
directly impact lives and will remain in our community, funding programs and services in Marshall, Peoria, Putnam,
Stark, Tazewell, and Woodford counties.

Who makes the decisions as to what programs receive funding and how much?
All the decisions are made by local volunteers, committee members, and board members. We have over 70 volunteers
who help us annually in making the decisions on how to allocate the funds from the Community Impact Fund.

| already give to other community organizations, why should | give to United Way?

United Way is a great option for your charitable dollars to invest in. We ensure that all of our partner agencies go
through an extensive vetting process by submitting their financial information and program break downs. We are doing
all of the in-depth work in making sure your dollars are going to credible organizations so you can feel secure and
confident that your donation is making the biggest impact possible.

| am unable to donate monetarily, how else can | get involved?

We have a wonderful volunteer platform that you can use to find a plethora of opportunities from a variety of local
organizations that could use your help (volunteer.hoiunitedway.orq). We also have a platform called Skills Link where
you can create a profile advertising your personal expertise and skills to local nonprofits that are looking for more niche
Skill sets.

Are donations tax deductible?
Yes! Heart of lllinois United Way is a 501(c)(3) nonprofit organization and the donations you make to HOIUW are
tax deductible.

If I need services, where can | find help?

You can find more information on resources in our community that can help you on our website. You can also call or text
2-1-1 which is a 100% free and confidential resource that operates 24/7. They are available to help you find relevant
and up-to-date resources to utilize.

Can | control where my money goes?

You can designate to a United Way agency, or negatively designate, so your funds won’t go where you don’t want them
to through the Community Impact Fund. If you do not have a preferred agency, but have a preferred impact area
(education, financial stability, health), you can designate your contributions in that manner.

What are the current administrative costs?
Heart of lllinois United Way’s administrative and fundraising costs are very low (11%). Across the network of United
Ways, as a whole the average is 15%, and other national charities average 22-23%.

Why should | donate to United Way instead of a specific agency?

An investment to the United Way will assure the availability of an entire network of human services. For example, a
homeless family needs food, clothing, and shelter. If you give to a specific agency you can make this happen; however
what if the family also needs job training, day care, and counseling in order to leave a shelter? Our agencies work in a
collaborative network as there is no one agency that can meet all the needs of this family.

I don’t have a lot to give, can | make an impact?

Yes, you absolutely can! No matter how much you choose to invest, you will be helping to improve the lives of those
who live in your community. Your investment is joined by many others to support a local network of programs

and partnerships.



